
IDENTITY 
PROTECTION 
FOR SERVICE 
PROVIDERS
Protect your customers against account 
takeover and identity theft with  
F-Secure ID PROTECTION



F-Secure offers a portfolio of 

complementing consumer security 

and privacy products designed for 

the mobile and broadband operators. 

F-Secure ID PROTECTION has an 

integral role in protecting against 

threats that are beyond users’ control 

like breaches and leaks happening in 

the online services the consumers use.

 F-Secure ID PROTECTION utilizes a 

combination of human intelligence 

and Dark Web monitoring which give 

us industry-leading breach detection 

capabilities. Your customers are the first 

to know when their critical personal 

information has been leaked online. We 

alert users in real-time what personal 

information was exposed in the breach 

and provide step-by-step instructions 

to prevent that data leak resulting in 

identity theft.



Source: F-Secure Identity Protection Consumer (B2C) Survey, May 20193

CONSUMERS ARE 
WORRIED

Someone hacking into bank account 
and stealing money

Loss of your personal information as 
part of a data breach

Online shopping fraud, e.g. theft of 
credit card number 

58%

56%

55%

*Percentage of respondents worried or very worried
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USERS RISK THEIR 
IDENTITY EVERY DAY

The majority of ID theft incidents originate 
from online criminals exploiting users’ weak 
passwords

8 OUT OF 10

of identity theft originate from 
breaches

of identity theft originate from 
malware

48%

30%
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F-SECURE  
CONSUMER PORTFOLIO

PREVENT
Online security starts by preventing or reducing the risk 

of incidents like identity theft with the help of capabilities 

like antivirus, browsing protection, VPN and good 

password habits. F-Secure ID PROTECTION guides users in 

sound password practices, lowering your customers’ risk of 

having their data openly exposed in a breach.

DETECT 
Together with human intelligence our web monitoring 

technology scans the public web, deep web, and dark web for 

leaked personal information. F-Secure ID PROTECTION then 

instantly alerts the user if their information has been detected 

as part of a breach and is at risk of being abused online.

RESPOND 
When your customers’ personal information is found in a 

breach, F-Secure ID PROTECTION is there to help. Incident-

based action recommendations help users get ahead of the 

problem, minimizing their chances of becoming a victim of 

identity theft.
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F-SECURE ID PROTECTION 
 
Protecting your identity

MONITORING OF PERSONAL 
INFORMATION 
Protect your own and your 

family’s identities by relying on 

F-Secure’s breach detection and 

underground web monitoring. 

STRONG PASSWORD 
MANAGEMENT
Lower your risk of falling victim 

to ID theft by creating strong 

and unique passwords and 

synchronize them across all your 

devices.

COMPREHENSIVE BREACH 
DATABASE
Breach database consists of 

over 95 billion recovered assets 

including 21 billion passwords.  

50+ new breach databases are 

added each week.

ALERTS ON BREACHED 
PERSONAL INFORMATION
Receive alerts and guidance how 

to respond to the incident when 

your personal information has 

been found as part of a breach or 

data leak
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F-SECURE ID PROTECTION 
 
Two sides of the same app

Navigation between the two core functions is easy. Monitoring tab shows the identity protection status, breach notifications with the ability to drill 

deeper into details of each breach, and ability to manage the monitored items. My data tab shows the password manager with all the required tools 

for safe and effective management of credentials, credit card numbers, PIN-codes and other personal information that needs to be stored securely.

ID Monitoring Password Manager (My data)
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LEAD GENERATOR TOOL 
 
Identity Theft Checker

• See if your data has leaked. One-

time, free scan for end-user. 

• Generates a breach report email 

to end-user with upsell paths. 

• Effective online traffic-driving 

and sales tool. 

• Co-branded to partner with 

option to re-direct to partner. 

• Separately priced service option.

GIVE IT A TRY!

www.f-secure.com/identity-theft-checker
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MARKETING SWEET SPOT 
GENERATION X

Identity protection services target a 
younger demographic compared to 
traditional security services

This younger demographic is also 
evenly split between male and female

Take advantage of this new target 
audience.
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GREAT BUSINESS 
OPPORTUNITY

STANDALONE ID PROTECTION

COMPLEMENT SECURITY OFFERING

BUNDLE WITH...

• New emerging security category

• New addressable target segment

• Respond to real consumer concerns about online 

identity protection

• New marketing angle towards your existing and new 

customers

• Generate revenue with standalone offering

• Complement your existing security offering with the 

new detection and response capabilities

• Expand your family propositions

• Take advantage of F-Secure’s operator optimized 

portfolio and business support services that no 

other service provider can match
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F-SECURE ID PROTECTION 
UNIQUE SELLING POINTS

ID THEFT PREVENTION
F-Secure ID PROTECTION is built on top of an 

easy-to-use password manager. Improving 

your password habits significantly lowers risk 

of account takeover and ID Theft.

COMPREHENSIVE BREACH DATABASE
Our constantly growing breach database 

consists of  more than 95 billion recovered 

assets including 21 billion passwords. 50+ new 

breach databases and millions of data artifacts 

are added each week. 

FAMILY PROTECTION
Protect your entire family with a single 

subscription. Educate also your children 

towards safe online behavior.

ENGAGING APP
Combining ID monitoring with strong 

passwords in a user-friendly mobile 

application, security themed UX is 

executed from start to end.  

SUPERIOR MONITORING
With the combination of Human Intelligence 

and Dark Web Monitoring, we recover breach 

data before it ends up in the Dark Web. We do 

this through socially engineering bad actors. 

QUALITY OF RECOVERED DATA 
F-Secure has class-leading de-cryption 

capabilities which result in ID PROTECTION 

being able to expose more leaked 

passwords to end-users, in plaintext.



ABOUT F-SECURE

Nobody has better visibility into real-life cyber attacks than F-Secure. 
We’re closing the gap between detection and response, utilizing the 

unmatched threat intelligence of hundreds of our industry’s best 
technical consultants, millions of devices running our award-winning 
software, and ceaseless innovations in artificial intelligence. F-Secure 
shields enterprises and consumers against everything from advanced 

cyber attacks and data breaches to widespread ransomware infections. 
 

F-Secures consumer solutions combine router security and endpoint 
protection into one easy, intuitive experience for your customers. 

The unique combination of award-winning products, our world-class 
Consulting Services - supporting the entire customer lifecycle - and 

our deployments built for operators, is what makes F-Secure an 
excellent fit for the Service Provider channel. 

f-secure.com/operators

https://www.f-secure.com/

