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WHY IT MAKES SENSE
FOR BANKS TO OFFER
CYBERSECURITY

Case study: European bank

A European bank offers F-Secure TOTAL as a loyalty benefit for their customers. The
customers get TOTAL free for 6 months and after that, can purchase the security
package at a special discounted price.

In November 2020, we asked 500+ paying TOTAL consumer customers of this bank,
how they feel about the benefit. Here’s what they replied.

EVERYONE CARES ABOUT
ONLINE BANKING SECURITY

SECURITY IS A MUST
IN BANKING

While most banks inform their customers about
security, the European bank turned words into action
and has been offering an actual solution
since November 2018.
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feel that cyber security brings

° additional value on top of the current
o benefits included in the bank's customer

loyalty program
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LOOKING FOR NEW SERVICE IDEAS?

PARTNER UP WITH F-SECURE

Global leader trusted by millions of consumers

30+ 500+ >50

Years of experiencein successful service launches product NPS

GETINTOUCH

Kenneth Olander
Senior Business Development Manager
kenneth.olander@f-secure.com
+358407798972

f-secure.com/banks

F-Secure TOTAL is a premium cyber security package that includes:
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F-Secure SAFE F-Secure FREEDOME VPN F-Secure ID PROTECTION
award winning internet secur ity privacy protection password and online identity protection
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